!\l,‘ - /I t =

Permaleads 3.0 / User Manual

e b ~
Permagroup GmbH



Login Procedure

) @ permaleads

Website: https://my.permaleads.ch/login
Sign in to your account

Login:
1. Click on “Forgot password”. ool addrase
2. Enter your email address again in the next window. cantonica@permagroup.ch
3. You will receive a confirmation email asking you to reset your Password

password
4. You can then easily set your password and log in Forpot pessword?


https://my.permaleads.ch/login

Starting Page

Permaleads 3.0 is divided ¢ e - e
. &€ > C {Y @ https//my.permaleads.ch/leads LCUNTRE H*»0@ :
into 3 areas: (il semosss .
1. Menuebar i'jj_"’ (o il = S - J)
2. Leads overview .
3. User profile settings T

,

i _ Y,




Leads

i Permaleads X+ ™ = =}
€& > C {} & htps//my.permaleads.ch/leads Q & * 0O e
a
@perma\eads . @ wacing Bucay
Your profile
@ Leads (- )
! :
Tasks T
25 Users
@ Mouseflow
0 Senings v
ZFV-Unternel
® Targe Dutatis
Joinbox
' J
last. 07 T T
= & Details
‘(;‘:I.I_ 5 Details
Lista GmbH
O b 5 Details
3 Details
4 Details
Freedomtech Solutions Ltd
O '8n »" - 5 Details
01.09.23
o erdinand Ramuz al: 1 3 Details




Leads

Search: Search for leads that
appear in the list below

Search Website Sort by Saved Filters
All Websites Please select... Please select... ? »
Company Calegories Visit Raling PermaScore

Websites: When tracking several
websites, all of them are .

Sitag AG

displayed in the overview or you -
select the desired one in the field
. . Sort by
Sort by: offers multiple sorting
. Please select...
options i
Please select...
MNarne |
MName +
) Visits |
. Saved Filters Visits
Saved filters: can be selected Please select . Last visit |
Please select... Last visit 7
Schweiz Portfolio PermaScore |
$c|_1wc~izer Kunden . PermaScore t

Filter / Search: allows specific
search and saving of settings



Leads

Column description

Company: displays the lead with address
information

Categories: can be defined by yourself and several
can be assigned per lead

Visits: show the number of visits recorded so far, as
well as the date of the last registered visit

Evaluation: can be used for your own lead
classification/qualification with the award of 1 -5
stars

PermaScore: Shows the relevance of a lead from 1 -
100 using a standardized evaluation matrix.

Company

Categories

Visit Rating PermaScore

IFJ Institut fir Jungunternehmen AG

Cyberlink AG

» Targel
Kunde

Kunde

Fartner

1ota

last: 29.08.23

total: 4

last: 21.08 23




Filter

Filter Definition Visit date Geo / Market Qualification

Filter Name Country

Kunde, Prospect in Kontakt, Target™

Switzerland

+

Min. PermaScore

ssigned User -

Min. Rating 4 Min. Visits

Min. Duration

Visited URLs Min. Users count

Company Categories Assigned to Visits Rating PermaScore
ERF Medien

- v Total: 11

X ‘ la Antonica st 07.10.24 (R Details

# Prospect in Kontakt x
Lista AG
Fabrikstrasse - ¥ = R otal: 14 i )
8586 Erlen @ werketing Buday st 25.11.24 Details
Switzerland Kunde x

110 2 of 2 Entities

The filter covers several areas:

* Filter definition/label
* Date picker
* Geographical selection

Qualification characteristics



Filter

Filter Definition Visit date Geo / Market Qualification

Fiiter Name from to Country A Assigned Categories
. mm. jijj tt.mm. jjjj ens Kunde, Prospect in Kontakt, Target

Tndly Ve!'leﬂhy J Lnltwuk melth

; dl Min. PermaScore
ASsIgne ser

Min. Rating 4

Min. Duration

T

* The filter can be used to carry out a specific search and can also be saved as a filter by entering a filter
name.

* If the filter needs to be adjusted, the new features can be added and the filter can be adjusted using the
“Update Filter” function.

* The lead list generated based on the filter criteria can be exported in json, csv and xlsx formats.

* Delete filter, the filter and all its characteristics will be irrevocably deleted



Filter

The visit date filter records visits from a Visit date

specific time period. Date ranges are already
preset in the light blue fields. —_ o wmmii o

(Today) ( Yesterday ) ( mwa] (‘LastMonth )

The geo/market filter allows you to select
Geo / Market

one or more countries so that a market- —-
based analysis can be carried out. _
Furthermore, corresponding regional areas

can be further refined by selecting postal
codes.




Filter

The “Qualification” area includes several selection ’

criteria, such as: Qualification
 Website: Select one or more websites

Arli(tjnidgei, jl;rrJors;éct in Kontakt, Target ~

e Categories: Search for one or more lead types
* PermaScore: Standardized rating of leads from 1 to
* Rating: Custom rating of leads from 1 to 5 stars ®
* Visits: Selection of the number of visits by leads
* Duration: Time periods of how long leads stayed on N

the WebSIte Visited URLs Min. Users count
* Referrer: Selection of one or more channels through _ _

which leads arrived on the website
* URL: Free-text search for leads that visited a specific -
page
* User count: Selection of how many users from a
company visited the website




Leads / Detail

Lista AG
Fabrikstrasse 1
8586 Frlen
Switzerland

No of Visits

14

Visits

25.11.2024-19:26

12.09.2024 -15:54

02.09.2024 - 09:27

05.08.2024-10:41

05.06.2024-14:21

02.04.2024-15:19

06.03.2024-13:06

06.03.2024-11:35

09.02.2024-10:35

08.10.2023-19:12

15.09.2023 -13:57

28.08.2023-15:02

23.08.2023-12:27

16.08.2023 - 09:14

o=

o=+

o=

o=

>

>
g 0 0o 0o 0 0 0O 0o 0 0 0 0 O 0

o=

o=+

o=+

Company Insights

EN
EN

T

£y
E'N

EN

I

EN

I

EN

I

EN

I

E'N

@ & & 6 & 6 & 6 & 6 6 0 & @

®© Erlen
1 View

2 Views

2 Views
1 View

1 View

1 View

2 Views

2 Views

2 Views

1 View

1 View

1 View

0 Views

Rating

1View =30 minutes

< 30 minutes

> 30 minutes

= 30 minutes

<3 minutes

<10 seconds

> 30 minutes

=30 minutes

=30 minutes

< 3 minutes

<10 seconds

<10 minutes

< 30 seconds

<10 seconds

CHE-112.969.339
lista.com
+41716492111

Monetas
Moneyhouse
Linkedin
Xing

Last Visit

Perma Score

3 Nov 25, 2024
Did download

0000000 0060 O

Please select..

Please select..

(P Marketing Buddy

Referrers

G o»

Visited urls

/home

@

/permaleads/b2b-kundengewinnung

/ueber-uns/faq

/permaleads/permaleads-anleitungen

Assigned Lead Categories

Kunde x

Assigned user

Comments

mb Marketing Buddy

igned to
Marketing Buddy e

2 i

Last year

Contacted Mr Sample to disuss the engagement of Permaleads

b

Block Lead




Leads / Detail

© @ Marketing Buddy

CHE-112.969.339 Monetas
lista.com Moneyhouse m } Assigred to:
+41716492111 Linkedin LY Marketing Buddy

Xing

HNo of Visits Rating Perma Score Last Visit Referrers

3 7 Aug 28, 2023 G o=
1. Lead name with location information 1. Number of visits
2. UID number 2. Rating classification according to your
2. Website own specifications
2. Phone number 3. PermaScore according to the standard
3. Social media links model
4. Users 4. Last visit of the lead
5. Referrer, through which channels the
lead came to the website




Leads / Detail

Visits Company Insights
222 Group by Users
25.11.2024-1926 o= [J x M © Erlen 1View > 30 minutes @
Time Duration Fage
25.11.2024-19:26 11:28 Permagroup GrbH - Permaleads Anleitungen

/permaleads/permaleads-anleitungen

12.002024-1554 A G 7 {8 1view <30 minutes

02.00.2024-0927 o= L[J Jn @ 2views =30minutes

00

05.08.2024-10:41 My &I Ja @ 2views >30minutes

1. Visits: Information about the visit

Company data: Information about the company being visited

3. Search field: Search for words in the URL that describe a product or
service, for example, “anleitungen”

4. : Representation by users or employees of the identified
company to check how many people visited the website @

N




Leads / Detail

Visits Company Insights
2% Group by Users
2511.2024-1926 o= GJ ¥a @ © Eden 1View =30 minutes @
Time Duration Fage
25.11.2024-19:26 11:28 Permagroup GrbH - Permaleads Anleitungen
/permaleads/permaleads-anleitungen

12.002024-1554 A G 7 {8 1view <30 minutes

02.00.2024-0927 o= L[J Jn @ 2views =30minutes

05.08.2024-10:41 My G Ja @ 2views >30minutes

006

1. Information about the visit with date/time, referrer, settings, visitor's location, number
of pages visited, and duration of stay grouped

2. Detailed view with duration of stay and pages visited

3. (@ Session replay of the visit




Leads / Detail

Visits Company Insights
E Time based Visits
( )
User #1 3visits GJ 7 &
25.11.2024-1926 o= 1View =30 minutes @
02.09.2024-09:27 o= 2Views =30 minutes @
Time Duration Page
02.00.2024 -09:27 05:09 Permagroup GmbH - Erfolgreiche B2B Lead Generierung
/home When clicking on , users are identified and
02.09.2024 -09:32 06:00 Permagroup GrmbH - Erfolgreiche B2B Lead Generierung
Jueber-uns/faq grou ped .

05.06.2024-1421 o= 1View =<3 minutes 1' Number Of visits by eaCh user

User #2 1visits & 7 @ 2. Visit data of each user

120020241550 g\ 1View <30 minutes 3. The interests and journey of the user

User #3 1visits G Fa

05.08.2024 - 10:41 A 2 Views =30 minutes @

‘@



Leads / Detail

Visits Company Insights
Industrie Grindungsjahr
Mfg public building furniture 2006
Mitarbeiter Jahresumsatz
289 USD 1,528,286,271

Kurzbheschreibung (Swiss German)

Die Gesellschaft bezweckt den Erwerb, die Verwaltung und die Verdausserung von Beteiligungen an anderen Unternehmen sowie Finanzierungen im In- und Ausland und die Besorgung aller Geschéfte, die mit diesem
Zweck direkt oder indirekt zusammenhéngen. Die Gesellschaft kann bewegliche und unbewegliche Vermdgenswerte fiir eigene und fremde Rechnung erwerben. Im weiteren bezweckt die Gesellschaft die Fabrikation
von und den Handel mit Biro- und Betriebseinrichtungen aus Stahl, Holz und Kunststoff sowie die Erstellung von Stahlkonstruktionen und den Bau von Maschinen-, Hebe- und Férderanlagen. Sie kann
Dienstleistungsgeschéfte tatigen, Schutzrechte aller Art erwerben, verwalten und verwerten. Die Gesellschaft kann alle kommerziellen, finanziellen und anderen Tatigkeiten ausiiben, die mit dem Gesellschaftszweck im
Zusammenhang stehen. Insbesondere kann sie Finanzierungsgeschaéfte (einschliesslich Kredit- und Darlehensgewahrungen an Aktiondre und verbundene Gesellschaften) tatigen und auch fir Verpflichtungen ihrer
Alktiondre und von verbundenen Gesellschaften entgeltlich und unentgeltlich Sicherheiten insbesondere in Form von Garantien, Pfandern, Globalzessionen, Sicherungsiibereignungen oder Sicherungsabtretungen
stellen. Die Gesellschaft kann Zweigniederlassungen und Tochtergesellschaften im In- und Ausland errichten und sich an anderen Unternehmungen im In- und Ausland beteiligen. Die Gesellschaft kann Grundstiicke
und Liegenschaften erwerben, halten und verdussern.

Company Insights can be booked additionally.




Leads / Detail

WVisited urls

/home
{permaleads/b2b-kundengewinnung

Selection and labeling of categories

Assigned Lead Categories

Please select...

Marketing Messe Ziirich * = Prospectin Kontakt >

Selection and assignment to users

Assigned user

Please select...

Capturing and editing user notes

Comments

ﬁl-b Marketing Buddy 2 days ago

Contacted Mr Sample to disuss the engagement of Permaleads

i

Create a task to forward to users

g3 o




User-Profil / Detail

. . Marketing Buddy
Editing Userr Setting W
Your profile
Foto Sign out as
@ Marketing
Datei auswahlen Keine ausgewahlt
Sign out
Editing of Name Marketing Buddy
Position
Default lead filter
Select standard filter v
Language
Select language English v
Email-notification for new Leads or neue visitors (Standard) New lead New Visit
You will be notified if a new Lead was created for one of your websites You will be notified if a new Visit was detected for one of your websites
Email-notification by new visitors on defined filters Custom lead fitter notifications
If no filter selected, then notification generated on all visitors Selected Filters =
interval for email delivery Weekday
Intervall of the email-notification (daily/weekly/monthly) daly y Monday y
P
Cha nge passwort Current password New Password

Save



IENE

permaleads

=

@ Mouseflow

Settings

[ ORI

Task

test
do not track assignment

call Michel

test michel

Dani mit Mller nachfassen

follow up call mit miiller

Testauftrag

Lead

CSFRINC

Millenindo RAS

Metstream AG

Metstream AG

Deuring GmbH & Co KG

Allianz Suisse Versicherungs-Gesellschaft AG

BOLL Engineering AG

assigned by

John Doe

Cla

Antonica

Claudio Antonica

John Doe

assigned to

John Doe

John Doe

Claudio Antonica

Claudio Antonica

John Doe

Claudio Antonica

John Doe

due date

28.07.2023

ﬂb Marketing Buddy



User Overiew

@ permaleads ) ﬂiﬁ Marketing Buddy

@ Leads
a&a Users
first name last name Email status Role
@ Mouseflow
John Doe d.baumann@basol.ch 9 Adrmin /’ i
Settings w
Claudio Antonica cantonica@permagroup.ch 9 Admin /’ i
. - . > =
Marketing Buddy marketing@permagroup.ch 9 Supervisor rd [ ]
_ . > =
Amanda Benedetto cb-ralk@permaleads.ch 9 Supervisar rd [ ]
e first name last name
Acquisition of new users
Email phone
Roll:
Supervisor: all functions position Role
Supervisor

User: no recording of new users
no mouseflow access

settings
Setti ngs: entitled websites
Selection of access-authorized websites | mpemagroup.ch

D digital-permagroup.ch

D leads-permagroup.ch




Mouseflow

@ permaleads

.0

o
=
&
E
w

Mouseflow

& D

Settings

www.permagroup.ch m

URL

/home
/permaleads/b2b-kundengewinnung
fueber-uns/fag
fueber-uns/permacode-auf-webseite-integri
fpermalytics

fpermacall

fimpressum

fpermaleads/preise

7404

/datenschutz

Title

Permagroup GmbH ::

Permagroup GmbH ::

Permagroup GmbH ::

Permagroup GmbH ::

Permagroup GmbH =

Permagroup GmbH

Permagroup GmbH

Permagroup GmbH

Permagroup GmbH

Permagroup GmbH

Erfolgreiche B2B Lead Generierung

B2B Kundengewinnung

FAQ

Permacode auf Webseite Integrieren

Permalytics -Zielgruppendefinition

Permacall - Leads generierung

Impressum

Preise

404

Datenschutz

o

[

w
o

w
[}

Heatmap of all views and clicks on the respective pages

Whenvyouclickon @ aseparate window opens with the heatmap display - see next page

ﬂb Marketing Buddy

2 D H HHHHD DD

2]



Mouseflow

109 Ansichten Opazitat L ———

@) mouseflow S shay @ Movement M Desktop 08 Aug. 2023 - 06 Sep. 2023




Categories

@permaleads o ﬂID Marketing Buddy
@ Leads °

Tasks
Category Color Category name
& Users | | VAR

@ Mouseflow

a Settings W

Category name
Categories

Blocked Leads Kunde @
. Prospect in Kontakt @
. Target @
[ ] B2C kein B2B @

Partner @

o Setting new categories Existing categories
* Choice of color * Edit
* Name of the category * Delete




Block Leads

@ permaleads )

() Leads
Q Search Website Sort by
Tasks All Websites Please select...
an Users
Bulk block Categories
@ Mousefiow
Settings v Schlatter IndusTries AG
- ‘
Categories
Blocked Leads .
Sitag AG
5 Frick S
;

1. Selection of leads to block

Click on «Mass Block»

3. These are no longer listed in the leads
overview, but instead appear under
the menu item “Blocked Leads”.

g

Saved Filters

Please select...

Visit Rating

total: 1

last: 0B.09.23

total: 1

last: 0B.09.23



Blocked Lead List

@ permaleads 5 @ marketing Bucey

@ Leads

Lead name Website
Tasks
&a Users BibusAG www.perreagroup.ch Unblock
@ Mouseflow PLANETEL SPA www.permagroup.ch Unblock
° Settings v

Categories

Blocked Leads

1. Overview of blocked leads

2. If you want the lead to appear on the
leads list again, click on «Unblock»

3. These are then removed from the
“Blocked Leads” list



permaleads
Digital Leadgeneration
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