
Permaleads 
User Manual for Session Replay / Heat Map

Permagroup GmbH



The Symbols in the Visitor Overview

The visitor journey visualizes the pages/URL viewed by the company with date & time
and duration. The history of repeated visits of the same company are automatically
recorded.

The optional “Session Replay and Heatmap ” provides an additional level of detail
regarding the specific interest of the company visiting your website.

Session Replay

Heatmap



What is «Session Replay»?

A website “session” refers to the duration of interaction a user has 
within a website, within a certain window of time. The session can 
include multiple pages, events, purchases, inputs, and even off-site 
activity.

So, a session recording is when software is used to track that user’s 
activity during that session. Clicks, scrolls, hovers, and other mouse data 
is tracked. So are keyboard inputs (except for anonymized forms) and 
navigation, documenting users as they fill out forms or search bars and 
navigate to different pages.



Use of «Session Replay»

See Duration
Start Play
Repeat
Next Session



What is a «Heat Map»?

A heatmap shows you how visitors interact with your website and - just 
as importantly - how they don’t interact. 

In statistics, it’s a graphical representation of data where the data values 
are shown as colors. Where other services like Google Analytics show 
static data such as session length, heat maps give extraordinary details 
about how your users actually use your site. 

This means you can pinpoint elements of your website layout that 
deserve extra attention and care.



Why use «Heat Map»?

Heatmaps measure user interactions and convert 
them into insights. They allow you to see through 
all the data and easily spot the underlying trends 
- without having to crunch numbers or compare 
metrics. We have 4 different types of heat maps:
• Click Heat map
• Scroll Heat map
• Attention Heat map
• Movement Heat map

Clicks: The total number of clicks on this element, 
expressed in both a hard count and percentage 
relative to all clicks elsewhere on the page.

Hovers: The total number of visitors that hovered 
on this element, expressed in both a hard count 
and percentage relative to all hovers elsewhere 
on the page.




